
April 25, 2019



Trust is what makes economies and democracies work. 
Trust should be coveted and built, nurtured and protected.

At Proof, we are curious about what drives trust among Canadians 
and we want to tell the unique and distinct story about this country 

and how that story may evolve over time and through events.

We believe people and leaders should be trust builders 
and hope insights from the study point the way forward.

WHY WE STUDY TRUST?
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AND IF THE RULE OF LAW CANNOT WORK, 

THEN OUR DEMOCRACY AND ITS INSTITUTIONS 
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RT. HON. DAVID JOHNSTON, 
Former Governor-General.



THE PROOF CANTRUST INDEX 
IS THE MOST IN-DEPTH STUDY OF 
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ENTERING ITS FOURTH YEAR 

1,543 CANADIANS

Newcomers to Canada

People in Quebec

Political affiliation

Large versus small communities 

Geographic breakouts



CRACKS ARE APPEARING
IN THEFOUNDATION 

OF TRUST



ERODING TRUST IN CANADA 

For the 1st time in four years, our overall Trust Index*

has fallen significantly ςdemonstrating a worrisome change. 

*The 2019 Trust Index is scored based on taking an average of trust on all types of institutions.



PROOF POINT:

ONLY 2 IN 5 THINK PEOPLE 
ARE TRUSTWORTHY



PROOF POINT:

TRUST IN ORGANIZATIONS IS FALLING



PROOF POINT:

OVER FOUR YEARS, MEDIA (14%) 
AND LARGE CORPORATIONS (9%) HAVE SEEN 

THE LARGEST DECLINE IN TRUST 

2019 Results.  Q. Please rank the following categories of organizations for how much you trust them to do what is right for Canada, 
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